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Role Statement

Title:
Technical Officer - Metal
Classification:
APS Level 4
Section:
Questacon Exhibition Services
Team:
Production
Position Number:
87329, 87099
Immediate Supervisor
Senior Workshop Officer
Purpose of Position:

The stated aim of Questacon is to ‘increase awareness and of science and innovation through inspirational learning experiences’. The corporate goals require Questacon to provide quality and relevant interactive programs that present science and technology in contemporary contexts and to do so more effectively and efficiently. Questacon Exhibition Services Section (QES) contributes to Questacon’s objectives by conceiving, designing, building and distributing high quality interactive, innovative and educational exhibitions.

The Technical Officer - Metal will achieve these goals by providing expertise for the development and construction of mechanical interactive systems for Questacon exhibits.
Primary Focus:

The Technical Officer - Metal reports to the Senior Workshop Officer and works within the Production Team, contributing to the development and construction of exhibits which operate to a high standard and are robust and safe in order to withstand constant use by visitors. The Officer also provides technical advice to the Exhibition Development Team to ensure exhibits meet required specifications within agreed timeframes and budget. 
The Technical Officer - Metal reporting to the Senior Workshop Officer, will work in a team environment to assist in the development, fabrication, testing and maintenance of interactive exhibits for Questacon’s Centre in Canberra and travelling exhibitions to venues in Australia and overseas.
The Technical Officer - Metal will also assist with exhibit maintenance, including troubleshooting problems developing best possible solutions.
Preferred method of Employment:

Ongoing full-time position, working 37.5 hours per week Monday to Friday, with flexibility provided by the Questacon Enterprise Agreement to work weekends and public holidays if required.

Duties

Develop assess and fabricate interactive exhibits from design specifications in consultation with the Exhibition Development Team to Questacon standards (including OH&S), priorities and deadlines. 
Provide technical advice on design, choice of materials and fabrication associated with the operation, maintenance and repair of the exhibits.
Provide input as a member of a multi-disciplinary Exhibition Development Team to exhibit/ion design including specifications, OH&S and risk management aspects.
Prepare documentation of fabrication and modifications to exhibits in consultation with the Exhibit Development Team.
Co-ordinate resources for the construction, upgrade or maintenance of exhibits and liaise with key stakeholders.
Provide cost estimates and specifications for in-house and commercial tasks to assist Senior Workshop Officer.
Maintain exhibits and workshop equipment in consultation with Senior Workshop Officer. 
Provide support for the Weekend Maintenance Roster Team.
Support the Workshop Team Leader to develop and implement a Scheduled Safety and Maintenance program. 

Install and de-install exhibits, in national and international locations, including working with staff and clients of the host institution.
APS Level 4 -Technical Officer - Metal
Selection Criteria
1. Appropriate trade qualifications, relevant experience and demonstrated abilities in metal fitting and machining. Well developed skills in welding and fabrication using MIG, TIG and Oxy acetylene and a variety of workshop trade skills including toolmaking and general woodworking would be an advantage.
2. A proven record of experience in interpreting concepts and designs and application of this understanding to construction of unique products. Experience in working within safety and maintenance programs would be an advantage.
3. Demonstrated ability to problem-solve and communicate effectively, particularly in providing technical advice on exhibit interactive mechanisms to staff and external organisations.  
4. Ability to work independently and as part of a team in an environment with competing priorities and tight deadlines. 

5. Demonstrated self-awareness, professionalism and a proven commitment to APS values and Occupational Health and Safety principles and practices.
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