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Title: 
Outreach Operations Manager (Sydney)

Classification: 
APS Executive Level 1
Section: 
Questacon Outreach 
Team: 
Questacon Science Squad 
Reference Number: 
87353
Immediate Supervisor: 
Manager Outreach Programmes
Purpose of Position

The mission of Questacon is to "increase awareness and understanding of science and innovation through inspirational learning experiences". The Centre’s strategic goals require the Centre’s Executive to develop strategic relationships, opportunities and direction for the Centre. The corporate goals require Questacon to provide high quality and relevant interactive programmes that present science and technology in contemporary contexts and to do so effectively and efficiently.  The Outreach Operations Manager will contribute to these goals by managing, developing and delivering Questacon’s Sydney-based outreach programmes.
Primary Focus

The primary focus of the Operations Manager is to manage, develop, co-ordinate, promote and present the Questacon Science Squad Programs to schools in the Sydney metropolitan area, and the Questacon SciencePlay early childhood project in regional, rural and remote Australia.

Preferred method of Employment

Non-Ongoing full time position for a period of 12 months, working Monday to Friday 37.5 hrs/week, with flexible working hours in accordance with Questacon’s Collective Agreement.
Special Requirements:

· Wear and maintain the uniform and safety equipment provided in the manner specified.

· Possession of a current driver’s licence, and the ability to drive a motor vehicle.
· Considerable travel required within the Sydney Metropolitan area and regional communities.

· Working in a location distant from supervisor.

Duties

· Support the vision, mission, values and strategies of Questacon by contributing to the development and delivery of the business and operations of Questacon Outreach through the responsible management of the Sydney-based Questacon Science Squad and SciencePlay projects.
· Responsibly manage Questacon’s Sydney-based Outreach projects, including management of the staff, finances, programme development, stakeholders, partners, promotion, delivery and evaluation of Questacon Science Squad and Questacon SciencePlay. Implementing appropriate health and safety policies and procedures for these projects is a high priority. 
· Establish, maintain and report on appropriate and mutually beneficial linkages and partnerships for the Questacon Science Squad and Questacon SciencePlay projects. 
· Contribute to the ongoing evaluation and reporting of the Questacon Science Squad and SciencePlay projects through personal observation, informal visitor feedback and formal feedback by means of standard questionnaires and external evaluation.

(Ref 87353) APS Executive Level 1, Sydney-based Programmes
Selection Criteria

1. A degree in science and qualifications or equivalent experience in Science Communication or Education. Recent experience in managing early childhood programme development and delivery will be an advantage.


2. Demonstrated leadership skills, and staff supervision experience in a team-based work environment. Experience in implementing staff training programmes which result in high quality science shows, education materials for a range of audience, including early childhood, primary and secondary will be an advantage.

3. Demonstrated science communication, or science education project management experience. Experience in the management of projects involving stakeholders, strategic partnerships, linkages will be an advantage.

4. Demonstrated ability to responsibly manage a substantial budget and Australian Government assets.

5. An appreciation of the importance of the Australian Public Service Values and Code of Conduct from a management perspective.
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