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Role Statement

Title:
Technology Support Officer

Classification:
APS 5/ APS 6
Section:
Corporate Services

Reference:
Several
Team:
Technology

Immediate Supervisor
Technology Manager

Roles and responsibilities – Technology Support Officer

Questacon’s mission is to inspire future scientists and the wider community and enhance awareness and understanding of the contribution of science to Australia’s future. This position will contribute to Questacon’s goals through the provision of information technology and multimedia support services to the organisation’s employees and clients. 

Focus

The primary focus of the Technology Support Officer will be to provide support to Questacon staff using the organisations information technology systems. 
· Support of Questacon’s IT infrastructure (Windows and OSX) including server storage networks, desktops, laptops and printers.
· Resolution of incidents, problems and service request both via telephone and in person with Questacon employees
· Implementing technological enhancements

The small Technology Team also supports the digital media infrastructure and performance spaces. The secondary role includes:

· Multimedia capabilities

· Video conferencing capability

· Video capture and editing 

Preferred Method of employment:

This is an ongoing full time position working 37.5 hours per week, Monday to Friday, with flexibility provided by the Questacon Collective Agreement to work weekends and public holidays if required.  

Special Requirements:

- The position includes periods of 24 hour on-call.

- The candidate must have a current driver’s licence and will need to undergo DIISR security vetting process to achieve a ‘highly protected’ status during employment. 

- This position may require Australian domestic travel. 

Duties:

· Support the corporate environment, develop and maintain technology support and develop new capacity including monitoring and analysis of performance against targets
· Provide 2nd and 3rd level support to Questacon employees as required.

· Development and maintenance of operational procedures, documentation and policy;

· Provide on-call services to the Executive and staff with Questacon as part of an on-call roster.

The ideal candidate for this position should have qualifications, experience, sound understanding or skills applications in the following areas.                                       

Experience

It is essential that the candidate has demonstrated experience in:

1. Supporting server level infrastructure using multiple operating systems and/or virtual environments.
2. Internet and communication technologies, eg mail systems, mobile communications etc
3. Experience with storage systems

4. Working within a corporate environment developing and supporting Standard Operating Environments (SOE)

5. Delivering high quality customer service in a team environment.

6. Liaison and communication skills.

7. Working and contributing as a member of a small team at times working under pressure to meet deadlines and maintain services.

It is highly desirable that the candidate has demonstrated experience in:

1. Pre- and post-production video and audio, and video conferencing including the support, maintenance and administration of digital media and related technologies.

2. Photography and video capture
3. Audio production/post production practices

Technology Support Officer

Selection Criteria

1. Demonstrated experience and/or qualifications in the support of information technology and multimedia systems, desktop standard operating environments, server operating systems, storage systems and backup software.

2. Supports strategic direction.

· Supports shared purpose and direction.

·     Thinks strategically.

·     Harnesses information and opportunities

·     Show judgement, intelligence and commonsense.

3. Achieves results.

· Identifies and uses resources wisely.

·     Applies and builds professional expertise.

·     Responds positively to change.
·     Takes responsibility for managing work projects to achieve results.

4. Displays personal drive and integrity.

· Demonstrates public service professionalism and probity.

·     Engages with risk and shows personal courage.

·     Commits to action.

·     Promotes and adopts a positive and balanced approach to work.

·     Demonstrate self awareness and a commitment to personal development.

5. Supports productive working relationships.

· Nurtures internal and external relationships.

·     Listens to, understands and recognises the needs of others.

·     Values individual differences and diversity

·     Shares learning and supports others.

6. Communicates with influence.

· Communicates clearly.

·     Listens, understands and adapts to audience.

·     Negotiates confidently.

There is one vacancy currently available at the APS 5 or APS 6 levels. Positions will be offered in accordance with the applicant’s skills, knowledge and experience. An order of merit will be created to fill any vacancies that become available in the next 12 months.
To apply;
Whilst a formal statement addressing the selection criteria is not required to apply for this position, it is in applicant’s best interests to ensure that their Curriculum Vitae & cover letter details their relevant experience in relation to the selection criteria.
Applicants can be emailed to:

recruitment@questacon.edu.au
or posted to:

Human Resources

Questacon

Po Box 5322

Kingston ACT 2604

By 6 April 2010
